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WHAT DOES SHE SAY? WHAT MIGHT SHE THINK?

clues

WHAT DOES THIS SAY ABOUT HER BELIEFS?

CONTRADICTIONS « « + ¢ ¢ e st eeneennseenscsnsssnncenssonnsens S, REMARKABLE REALISATIONS & TENSIONS

body language R 3 emotions

choice of words M clues

tone of voice

©

WHAT ACTIONS AND :
BEHAVIOURS DO YOU NOTICE? WHAT MIGHT SHE FEEL?

LATENT NEEDS & DESIRES : : INSIGHTS

human emotional or physical necessities : - remarkable realisations
contradictions between saying and doing . derived from tensions or paradoxes
: - askwhy

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

EMPATHY POSTER by GREATIVE cOMPAN ION @ ® @ This work is licensed under the Creative Commons Attribution-ShareAlike 3.0 Unported License. To view a copy of this license, visit http://creative- WWW.CREATIVE-COMPANION.COM

commons.org/licenses/by-sa/3.0/ or send a letter to Creative Commons, 444 Castro Street, Suite 900, Mountain View, California, 94041, USA.
inspired by the empathy map of d.school



